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1994 — 2009 Bogazici Universitesi

= Isletme Doktora Programi

s Tez Basligt: Miisteri {lisikleri Yonetimi Uygulamalarinin Isten Ise Ortamlarda Sirket
Performansina Etkileri / The Effect of Customer Relationship Management
Adoption on Organizational Performance in Business-to-Business Setting

1990 -1994  Orta Dogu Teknik Universitesi

= Isletme Master Programi

1986 —1990  Istanbul Teknik Universitesi

s Endistri Mihendisligi Lisans Programi1

1979 = 1986  Istanbul Amerikan Robert Lisesi

AKADEMIK DENEYIM

= Aralik 2024 —

Bogazici Universitesi - Uluslararast Ticaret Boliimii

Yars Zamanle Ogretim Girevlisi

INTT 227 - INTT 228 Applied Statistics I & II

INTT 425 International Logistics

INTT 427 Strategic Sourcing and Supply Management

s Eylil 2024 — Ocak 2025 / Eylal 2025 —

Ozyegin Universitesi — Uluslararast Ticaret ve Isletmecilik Boliimii
Yar: Zamanls Ogretim Girevlisi

IBUS 305 International Logistics

OPER 312 Supply Chain Management

= Aralik 2012 — Kasim 2024

Bogazici Universitesi - Uluslararast Ticaret Boliimii

Doktor Ogretim Uyesi | Yardimer Dogent

INTT 227 - INTT 228 Applied Statistics I & 11

INTT 356 International Transportation and Logistics
INTT 425 International Logistics

INTT 48H/427 Strategic Sourcing and Supply Management
INTT 521 Trade Operations and Supply Chain Management
INTT 525 Graduate Seminar in Research

INCT 520 Supply Chain Management and Strategy

INCT 524 Applied Data Analysis

INCT 583 Strategic Sourcing Management

»  Aralik 2008 — Aralik 2012

Bogazici Universitesi - Uluslararast Ticaret Boliimii

Doktoral Ogretim Girevlisi

INTT 227 - INTT 228 Applied Statistics I & II

INTT 356 International Transportation and Logistics

INTT 521 Trade Operations and Supply Chain Management
INTT 525 Graduate Seminar in Research

INTT 125 Information Systems for Trade



IS DENEYIMI

m Subat 2011 — Haziran 2011
Subat 2010 — Haziran 2010

Istk Universitesi - Isletme Bolimii

Yars Zamanle Ogretim Girevlisi

MAN 386 International Transportation and Logistics

e Mayis 2006 — Aralik 2008

Bogazici Universitesi - Uluslararast Ticaret Boliimii
Ogretim Garevlisi

INTT 227 - INTT 228 Applied Statistics I & II
INTT 525 Graduate Seminar in Research

INTT 125 Information Systems for Trade
INTT 121-122 Business Mathematics I & 11

e  Eylil 2003 —Nisan 2006

Bogazici Universitesi - Uluslararast Ticaret Boliimii
Yar: Zamanle Ogretim Girevlisi

INTT 227-INTT 228 Applied Statistics I & 11
INTT 121-INTT 122 Business Mathematics I & 11

e Ocak 1995— Mayis 1997

Koc Universitesi — Isletme Boliimii, Istanbul

Avrastirma Gorevlisi

e Ocak 1991- Eylul 1994
Orta Dogu Teknik Universitesi — Isletme Boliimi, Ankara

Avrastirma Gorevlisi

e Ocak 2003 - Mart 2006
Ata Giimriik Misavirlik Hizmetleri Ltd. Sti., Istanbul
Miidiir

Gumruk Miusavirligi ve Danismanligt

e  Eylil 1998 - Temmuz 2000

Yap1 ve Kredi Bankast, Istanbul

Yinetmen Yardmncist

Bankacilik Operasyonlart Koordinasyon ve Gelistirme Merkezi

e  Kasim 1997 — Mayis 1998
Prudential Inc., Reading — 1ngiltere
Yonetici Asistan:

Sistem Yonetimi ve Denetlenmesi Bolumu



ESERLER

Uluslararas1 Hakemli Dergilerde Yayimlanan Makaleler

Selin Sari, G6zde Erhan, U. Zeynep Ata (2025), “Understanding and Predicting
Maritime Industry Cyclicality”, Journal of Maritime Research, 1ss. 3 pp. 199 - 208.
SCOPUS (Yayimlanmak tGzere kabul edilmis)

U. Zeynep Ata (2015), “The Role of Information Technology in Supply Chain
Sustainability”, Journal of Emerging Trends in Economics and Management Sciences
(JETEMS), Vol. 6, Iss. 5 pp. 354 - 358.

U Zeynep Ata, Aysegul Toker (2012), “The Effect of Customer Relationship

Management Adoption in Business-to-Business Markets”, Journal of Business and
Industrial Marketing, Vol. 27, Iss. 6 pp. 497 - 507. SSCI

Uluslararas: Yayinevleri Tarafindan Yayimlanmis Kitap Boliimleri

M.G. Serap Atakan, U. Zeynep Ata (2023), “Internationalization of Retailing: The
Case of Turkish Ultra-Fast Grocery Delivery Retailer Getit”, Origin and Branding in
International Market Entry Processes. SCOPUS

Bengi Meri¢ Benderlioglu, U. Zeynep Ata (2022), “Adoption of Wearable
Technology Devices: A Cross-Cultural Study”, Disruptive Technologies and Eco-
Innovation for Sustainable Development.

U. Zeynep Ata, Gozde Unal (2018), “Effects of Sustainable Supply Chain

Management on Responsible Investment Through ESG Indicators”, Handbook of
Research on Supply Chain Management for Sustainable Development. SCOPUS

Uluslararasi Bilimsel Toplantilarda Sunulan ve Bildiri Kitabinda
(Proceedings) Basilan Bildiriler

“Transportation Mode Selection Decision in Exports: A Study of Five Industries”,
23rd EBES Conference, Madrid - Ispanya, Eylil 2017.

“A Process Perspective of Sustainable Supply Chain Management and Information
Technology”, 1st Conference on Sustainable Supply Chains, Aachen - Almanya,
Temmuz 2016.

“Information Technology Role in Sustainable Supply Chains”, IFORS 2014 - 20th
Conference of the International Federation of Operational Research Societies,
Barselona - Ispanya, Temmuz 2014.

“Information Technology And Supply Chain Processes — Exploring The
Connections”, International Business Information Management Conference (18th
IBIMA), Istanbul - Ttrkiye, Mayis 2012.

“Determinants and Distribution of Power in Buyer-Supplier Relationships”,
International Business Information Management Conference (l4th IBIMA),
Istanbul - Turkiye, Haziran 2010.

“The Effect of Customer Relationship Management Adoption on Organizational
Performance in Business-to-Business Markets”, 9th International Conference on
Relationship Marketing, Berlin - Almanya, Eylil 2009.

“A Framework to Assess the Impact of CRM on Organizational Performance in a
Business-to-Business Setting”, 3rd International Conference on Business Market
Management, StGallen - Isvigre, Mart 2008.



DEVAM EDEN CALISMALAR

ODULLER

Internationalization of Retailing, with M.G. Serap Atakan and Nisan Selekler
Goksen.

Attitude towards Private Brands in Grocery Retailing: The Case of Turkey, with
Damla Inci and Nisan Selekler Goksen.

Emerald Literati Network 2013 Mitkemmellik Odiilii — 2013 Highly Commended
Paper Award, “The Effect of Customer Relationship Management Adoption in
Business-to-Business Markets”, Journal of Business and Industrial Marketing

Bogazici Universitesi Uygulamali Bilimler Yiiksekokulu Akademik Tesvik Odiild,
2012

DIGER AKADEMIK FAALIYETLER

Yonetilen Tezler

Factors Affecting Performance of Collaboration Between Start-ups and Established
Companies in Turkey, Yasemin Keskin, 2024

Effect of Silk Road Railway on International Trade: An Analysis of the Turkish Case,
Ghina Karazi, 2021

Global marine insurance premiums and the maritime industry, Hatice Selin Oguz,

2020

A multi-criteria market entry model for logistics service providers: A study in
numerous industries, Cagatay Turhan Sen, 2020

Participation in the sharing economy: The role of national culture, Ahmet Kaya, 2019

Factors in companies' decisions on outsourcing: An empirical study in Turkey, Sevinj
Aliyeva, 2019

Consumer acceptance of wearable technology devices: A cross-cultural study in
Turkey and Germany, Bengi Meri¢ Benderliogku, 2019

Consumer-Level Determinants of Private Brand Attitude: An Empirical Study in
Turkey, Damla Inci, 2018

Criteria for and Determinants of Transportation Selection Decisions in Exports: A
Case Study of Five Industries in Turkey, Tatsiana Hlekava, 2016

Determinants and Distribution of Power in Buyer-Seller Relationships, Aycin Irak,
2011

Bogazigi Universitesi Aragtirma Fonu Projesi

07 HN 201 - Boards and Performance of Firms Quoted on the Istanbul Stock
Exchange
Proje Ekibi Uyesi

Erasmus Ders Verme Hareketliligi

Freie Universitit Betlin — Almanya, 12-20/6/2010



Uluslararas1 Dergilerde Hakemlik

= Journal of Business and Industrial Marketing (SSCI)

= Total Quality Management & Business Excellence (SSCI)
= Maritime Policy & Management

= Bogazici Journal

Uluslararas1 Konferanslarda Oturum Bagkanlig1

» 23rd EBES Conference, Madrid - Ispanya, Eylil 2017.

» Qualitative Computing: Diverse Worlds and Research Practices, Bogazici
Universitesi Istanbul - Tiirkiye, Subat 2011

Uluslararasi Konferanslarda Hakemlik

= 25th International Business Information Management Conference (IBIMA),
Amsterdam - Hollanda, May1s 2015

= 19. Ulusal Pazarlama Kongresi, Gaziantep - Turkiye, Haziran 2014

= 21st International Business Information Management Conference (IBIMA), Viyana
- Avusturya, Haziran 2013

s 9th International Conference on Business Market Management, Tampere -
Finlandiya, May1s 2011.

= 9th International Conference on Relationship Marketing, Berlin - Almanya, Eyliil
2009.

Diger
= Marketing Research Camp 2008, Ankara - Ttrkiye, Haziran 2008.

IDARI GOREVLER

e Ocak 2023 — Kasim 2024

Bogazici Universitesi Yonetim Bilimleri Fakiiltesi
Egitim ve Ogretim Komisyonu Uyesi

e Eylil 2021 — Eylul 2023

Bogazici Universitesi

Uluslararast Rekabet ve Ticaret Program Koordinatéri
e Ekim 2019 — Kasim 2024

Bogazici Universitesi Uluslararast Ticaret Boliimii
Akademik Programlar Komisyonu Bagkani

e FEkim 2019 — Kasim 2024
Bogazici Universitesi Uluslararast Ticaret Boéliimii
Lisansiisti Komisyonu Uyesi

e Aralik 2020 — Mart 2021
Bogazici Universitesi Uluslararast Ticaret Boliimii
Erasmus Koordinatori

e Nisan 2019 — Nisan 2023
Bogazici Universitesi

Bologna Esgiidiim Komisyonu Uyesi
e Subat 2018 — Mart 2023

Bogazici Universitesi Yabanct Diller Yiiksek Okulu
Yénetim Kurulu Uyesi

e Subat 2017 — Ocak 2019
Bogazici Universitesi Uluslararast Ticaret Boliimii
Bolum Bagkan Yardimcist



e Subat 2017 — Ocak 2023

Bogazici Universitesi Uygulamali Bilimler Yitksek Okulu
Egitim ve Ogretim Komisyonu Uyesi

e Subat 2016 — Mayis 2021

Bogazici Universitesi Uygulamali Bilimler Yitksek Okulu
Tanitim Komisyonu Uyesi

e Kasim 2015 — 2023
Bogazici Universitesi Uluslararast Ticaret Boliimii
Doktora Programi Calisma Grubu Uyesi

e Eylil 2015 — Aralik 2020

Bogazici Universitesi

Burs Komisyonu Uyesi

e Ocak 2014 — Temmuz 2016

Bogazici Universitesi Uluslararast Ticaret Boliimii
Yiksek Lisans Kabul Komisyonu Baskani

e Mart 2012 — Temmuz 2016

Bogazici Universitesi Uluslararast Ticaret Béliimii
Yiiksek Lisans Kabul Komisyonu Uyesi

e Mart 2012 — Kasim 2015
Bogazici ﬁniversitesi Uluslararasi Ticaret Bolimi
Ogrenci Isleri Komisyonu Bagkant

e Aralik 2009 — Aralik 2015
Bogazici Universitesi
Yurtlar Komisyonu Uyesi

e Kasim 2008 — Eylal 2020

Bogazici Universitesi Uluslararast Ticaret Boliimii
Erasmus Koordinatori

e Kasim 2008 — 2019
Bogazici Universitesi Uluslararast Ticaret Boliimii
Tanitim Komisyonu Bagkant

e Eylil 2008 — May1s 2009
Bogazici Universitesi Uluslararast Ticaret Bolimii
Ikinci Ogretim Yiiksek Lisans Komisyonu Uyesi

e Subat 2011 — Eylil 2012
Bogazici Universitesi Uluslararast Ticaret Boliimii
Bolum Bagkan Yardimcist

DIGER FAALIYETLER

DIGER

e Temmuz 2024 / Temmuz 2025

BOUN 101 Lise Yaz Okulu — Bilim, Arastirma ve Istatistik (Canavar)
e Mart 2016 — 2021

TUSIAD Dis Ticaret Calisma Grubu Uyesi

Yabanct Diller

e INGILIZCE : Cok iyi seviyede yazma, okuma ve konusma becerisi.

e ALMANCA : Orta seviyede yazma, okuma ve konusma becerisi.

e FRANSIZCA : Baslangic seviyesinde yazma, okuma ve konusma becerisi.




